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Chair’s Preface

In this age of austerity and limited funding, 

ARCC has continued in serving the diverse 

Asian communities with their capacity building 

and funding advice, inspiring and mentoring 

the social enterprises and working closely with 

strategic bodies in highlighting the needs of 

these communities.  The board of ARCC is 

delighted that we are meeting our aims and 

making a difference. 

Croydon’s Asian population is rising and ARCC 

is working at grass root level in keeping up with 

the changing need of different community 

groups.  We have served their needs by 

offering training opportunities, signposting, 

conferences, outreach and supporting funding 

bids to the Lottery.  We have also delivered an 

OCN qualification in the area of monitoring and 

evaluation.

ARCC values partnership work and has worked 

on a range of projects in reaching wider 

communities. We supported Croydon 

Voluntary Action and Croydon Gingerbread on 

Assets Based Community Development Project 

(ABCD) and Croydon Neighbourhood Care 

Association (CNCA) in elders learning more 

about money management.

Our Transforming Local Infrastructure (TLI) 

project has been successful in inspiring more 

individuals and organisations to consider 

setting up a Social Enterprise. We believe this 

will empower individuals/groups and work 

towards creating a healthy economy.

ARCC staff have worked harder and smarter in 

delivering a very impressive portfolio of work. 

The challenge will continue and ARCC will have 

to reassess and create new ways to meet the 

needs of the Asian communities.

On behalf of the ARCC board, I would like to 

thank our staff, funders, volunteers and 

partners for all their help and support in 

achieving this.

Malti Patel

Chair

Vision, Mission & Aims

Vision
 

Our vision is to be a hub for information, advice 

and support on the key issues affecting the 

Asian communities in the area and be widely 

recognised and valued as an asset to Croydon. 

Mission 

We will work to inspire enterprise, 

employment and civic engagement within the 

Asian communities in Croydon. We will help 

Asian businesses, community organisations 

and individuals play a positive role in creating a 

prosperous and harmonious Borough. 

Aims 

Highlight and address the needs of the Asian 

communities in Croydon regardless of 

religious, linguistic or cultural difference. 

Work closely with strategic bodies and service 

providers to ensure the needs of the Asian 

Communities (in particular of south Asian origin

Bangladesh, India, Pakistan and Sri Lanka) are 

known and met. 

Assist our members in the process of building 

their knowledge, skill and capacity and thereby 

become more beneficial to, and effective in, 

the communities they live, work and serve.

Training at ARCC



Director of Operations Report

Asian Resource Centre Croydon is an independent 

charity working in the London Borough of Croydon. 

Our aim is to support a thriving & independent Asian 

voluntary sector, which has the knowledge, skills & 

resources it needs to benefit local people. We work 

towards achieving this aim in three key ways. We 

enable a voice by providing local people and the 

voluntary sector with opportunities to influence local 

services and decision-making. We support 

organisational development by offering advice, 

training and funding support to voluntary and 

community groups. We work in a series of 

partnerships which allow us to provide services which 

avoid duplication of delivery to the client group as 

well as develop a consortia approach to tackling social 

issues in the Borough.

Partnership working continues to be a focus, and as 

an organisation we have been exploring a number of 

options. We have collaborated with Croydon 

Voluntary Action, Croydon BME Forum and Croydon 

Neighbourhood Care Association in delivering the TLI 

project to the sector this year, and hope to continue 

to build closer working relationships in the year 

ahead. Our services, whether free or paid-for, 

continue to be led by the needs of the organisations 

we work with.  In this, we look to our annual survey 

for feedback received during training sessions, and to 

our Board of Trustees, who bring a wealth of 

experience of working in the local voluntary sector.  

As an organisation, we are proud of the fact that our 

Board of Trustees, staff team and beneficiaries reflect 

the diversity of communities we serve. 

In light of the shifting funding environment, the 

ongoing development of income from fee-based 

services will be the overriding priority for the year, 

and we will continue to promote and expand our 

offering, with specific focus on fundraising services. 

We will continue to provide one-to-one capacity 

building services, and a training programme in 2013-

2014, although the level of support we are able to 

offer will be constrained by our funding situation. Our 

capacity building work will emphasize the resilience 

and sustainability of organisations – by developing 

new funding sources, providing support for 

organisations wishing to grow their income from 

donors and philanthropists and by developing the 

leadership skills of trustees and managers. Consortia 

development and brokerage will continue to be a 

central part of our work in the year ahead, and we 

expect to continue to provide support on 

commissioning and procurement with support from 

Croydon Council.

Joseph Jeffers | Director of Operations 

Workshop in progress

Social Enterprise Hub

Forced Marriage Seminar

Heritage Project Workshop



Financial Statement 
Year Ending 31st March 2013

Achievements 2012/13

 Capacity Building Support to Asian organisations 

funded by Croydon Council and Big Lottery as 

part of the BASIS Partnership Project.

 Transforming Local Infrastructure (TLI) - 

Delivered a range of support to support 

individuals and organisations wishing to set up a 

Social Enterprise.  

 Monitoring & Evaluation - Funded by Trust For 

London ARCC continued to deliver a monitoring 

and evaluation project which looked at 

supporting groups to be able to identify need in 

their communities and be able to measure with 

a degree of accuracy the impact their delivery 

had on the groups they supported.  

 Awards for All - Following consultation with 

members we provided a range of taster 

opportunities funded by Awards For All. This 

included a sewing classes & money management 

for older people.

 Community Development Foundation - We 

delivered a small project to engage with Asian 

Elders in the Borough aimed to support people 

in money management and reduce fuel poverty 

amongst the groups.

 Clothworkers’ Foundation - ARCC received a 

capital grant from the Clothworkers’ Foundation 

to support IT and training in the Borough of 

Croydon for older people.

 Assets Based Community Development Project 

(ABCD) In partnership with Croydon Voluntary 

Action (CVA) and Croydon Gingerbread ARCC 

supported the asset mapping project which was 

to harness the individual and community assets 

in the Borough of Croydon in particular Thornton 

Heath.   

 Heritage Lottery - Started work on “Search for 

the Sari” Project that is working with the wider 

Asian communities to look at the influence of the 

Sari on modern day fashion. 

 Training Courses - ARCC delivered a range of 

courses over the past year which included bid 

writing, partnership working, child protection, 

monitoring and evaluation, setting up a forum as 

well as signposting groups to a range of external 

training providers. 

Please note this is a summarised version of the Annual Accounts.  A full set of 

accounts is available upon request via email to info@arccltd.com

TLI Event



Secretary’s Outlook

I am delighted to state that we have once again 

achieved a great deal over the last 12 months. 

This can be seen from the report of the Director 

of Operations Report.  However like most 

charities we are all facing real cuts in income. I 

have to remain confident that our new 

fundraising strategy will give focus to the Board 

to look at all opportunities to generate income. 

We will continue to look at new ways to deliver 

much needed services, possibly in partnership 

with other infrastructure agencies as a result of 

the fantastic work delivered jointly as part of 

the Transforming Local Infrastructure (TLI) 

delivery. 

The Board of ARCC are grateful to Croydon 

Council and a wide range of Trusts and 

Foundations over the last year. Robust 

monitoring and evaluation over the last year 

sets out clearly that our services are making a 

difference to the growing communities 

accessing our services.

Dilly Surelia

Secretary

ARCC Board of Directors & Staff

Malti Patel     Chair 

Somasundaram Kanagasundaram   Vice-Chair 

Dilshad (Dilly) Surelia    Secretary 

Humayun Kabir    Treasurer 

Mashhood Ahmed    Director

Raghu Shetty     Director 

Ghazala Mirza     Director 

Ragnath Singh Kooner    Director 

Vidyadharan Chandrababu   Director 

Joseph Jeffers    Director of Operations

Mamun Khan    Capacity Building Officer 

Nicky Torode    TLI Project Manager 

Ima Miah   Monitoring & Evaluation

Uumaa Kanthi   Community Builder   

Chandrika Patel   Sari Project Co-ordinator

Asha Vadhia   Admin Support   

Funders/Accreditation

Capacity Building Support

IT Awareness Session
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